Richard Andrew Johnson

(407)-385-0357

Andy@DiscoverEpcot.com


OBJECTIVE:    


Seeking a position that will allow me to utilize my of project management, systems analysis, and leadership skills in an environment that is conducive to company growth and team development 

EXPERIENCE:

Hewitt Associates, Orlando, Florida





         2009 - 2010
Setup Configuration Analyst, SCA 




 

         

Provided setup configuration analysis for new and existing clients of our pretax spending card and flexible spending account.   

· Use Hewitt’s proprietary software to analyze and setup client configuration and provisions

· Wrote SQL queries to isolate populations of clients based on defects as well as used SQL to make changes to existing clients across multiple tables

· Preformed testing includes quality, provision, unit, integration, and regression testing

· Use IBM Mainframe MV4 and CICS Server to ensure the correct configuration of tables
· Work closely with Systems Analyst to ensure correct configuration of new and existing clients
Apple Inc., Orlando, Florida





                    2006 - Present
Creative/Specialist 







                    
Provided instruction for computer users of all skill levels, developed a series of professional lessons geared towards self-led customer/employee education/training and promoted Apple’s product lines through sales.
· Act as mentor to guide, develop and coach new and existing employees
· Use Net Promoter Scores from customers to improve customer service store wide
· Experimented with implementing a wiki server for retail teams to collaborate
· Presented management with global marketing ideas to save money and increase sale revenue
Highlands County Sheriff's Office, Sebring, Florida
OPS Computer Technician 




                                      2006 - 2007
Developed experience with, and an understanding of Information Systems implementation by outfitting 30 of the department's squad cars with mobile laptops that connected to the county and state crime database 
· Responsible for the safe disposal of sensitive information by Department of Defense standards

· Worked with FBI and not-for-profit organizations performing local background checks in the county crime database and microfiche library 
· Maintained local crime database by updating incomplete criminal profiles, reconciling duplicate and inaccurate criminal profiles in the crime database

EDUCATION:  


Bachelors of Arts, Management Information Systems, University of Central Florida
                    2009

Associate of Arts, General Studies, South Florida Community College 

                    2005

TRAINING/AWARDS: 

Cisco CCNA course level 1-4, Apple Core Creative Training, Apple Internal Software Training, Apple Creative Foundations, 2008 Apple Product Professional, 2008 Apple Sales Professional

TECHNICAL ADDENDUM:


Microsoft:

Microsoft Office Suite & Visio also familiar with, Microsoft Access, Microsoft SQL Server, Microsoft Visual Basic, SAP experience, Windows Server 2003, IBM CICS, IBM Mainframe MV4
Apple: 

Working Knowledge of iPhone SDK, OS X 10-10.6, iLife, iWork, Bento, Working knowledge of Apple OS X Server, Microsoft Office, Automator

General: 

Network Administration, Server Administration, Social Media channel integration including  Wordpress, foursquare and Twitter
